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No. 1-1/2020-R&C [CFA]                                                Dated: 14-09-2020 
 

Circular R&C-CFA No. 38/20-21 

 
 

Sub: Modification in Tariff plan of SIP Trunking Services from NGN System (above 50 Channels)-Reg.  

Ref: No: 1-1/2020-R&C [CFA] (circular R&C CFA No. 11/20-21) dated 12.06.2020.  

1. Please refer to above mentioned circular vide which New Tariff plan of SIP Trunk service has been 

issued. 

2. CGM, NCNGN may please refer to his office letter No. RCNGN/BG/55/SIP Trunk/2017-18/82       
dated 14.07.2020. 

3. In this regard now the competent authority on the recommendations of CFA- tariff committee has 

approved following modifications: 

 

a. DIDs per Concurrent Channel: 

i. Maximum DIDs (including pilot number) per concurrent channel shall be 10.  

ii. 2 DIDs per concurrent channel shall be provided free and DIDs beyond 2 and up to 10 per 

concurrent channel shall be provided on chargeable basis at Rs 10/- per DID per month. 

b. Monthly Free calls (Local + STD) 

Monthly free calls (Local+STD) shall be provided in the form of worth fixed amount in INR, in 

place of currently provided in Minutes. Based on this modified table for SIP Trunk tariff is as 

follows: 
 

c. Codecs & Surrogate registration: Voice codec G729, AMR, RFC2833 DTMF conversion, Fax 

codec other than T.38 and Surrogate registration shall be applicable only on SIP Trunks of 500 and 

above concurrent channels on technical feasibility. 

Concurrent Channels Per SIP 

Trunk 

Monthly 

Charge per 

Concurrent 

Channel in 

Rs. 

Monthly Free  

(Local +STD) 

calls worth (in 

Rs.) per 

concurrent 

channel 

Call Charges (Local +STD) in 

Rs. per minute 

60 sec 

Pulse 

30 sec 

Pulse 

15 sec 

Pulse 

1 sec 

Pulse 

50 – 90 &  1 Call Admission Per 

Second (CAPS) 

550 600 0.7 0.8 0.9 1 

100 –490 &  5 Call Admission 
Per Second (CAPS) 

400 450 0.6 0.7 0.8 0.9 

500 – 990 &  10 Call Admission 

Per Second (CAPS) 

350 400 0.5 0.6 0.7 0.8 

1000 –1900 &  10 to 19 Call 

Admission Per Second (CAPS) 

300 350 0.4 0.5 0.6 0.7 

2000 –4900 &  20 to 49 Call 

Admission Per Second (CAPS) 

250 300 0.4 0.5 0.6 0.7 

5000 –10000 &  50 to 100 Call 
Admission Per Second (CAPS) 

200 250 0.4 0.5 0.6 0.7 
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4. All other terms & conditions shall remain same as per earlier circular. 

5. The Circle should ensure to comply with all regulatory requirements. 

6. The above instructions are effective after three days from the date of issue of this circular. 

7. The circular is issued based on approval of the competent authority in Broadband unit file                 

No. BSNLCO-CFAO/11(11)/7/2020-CFA. For any clarification /correspondence in respect of aforesaid 

scheme, matter may be taken up with PDP-CFA unit of BSNL CO New Delhi. Phone No.                

011-23714242. 

                                             

                                                 
AGM (RM-I)-CFA [LA] 

 

To, 

        All Heads of Telecom Circle/Metro Telecom Districts. 

 
 

Copy to: - 

1. CMD, BSNL. 

2. Director (CFA / CM / ENT / HR / FIN), BSNL Board. 

3. PGM (Regulation), BSNL CO, New Delhi- for necessary action. 

4. All Tariff committee members [GM (NWP-CFA)/GM (CFA)/ Sr. GM (Finance-CFA)], BSNL C.O. 

5. GM (CFA), CO BSNL w.r.t. case mark: BSNLCO-CFAO/11(11)/7/2020-CFA carrying the approval of the 

Competent Authority in the matter.  

6. PGM (CIT) BSNL CO – for placement on BSNL website. 

7. AD OL, BSNL C.O for Hindi version. 

8. CGM (ITPC), BSNL (Pune) for necessary changes in CDR/billing systems. 

9. CGM (BBNW), BSNL, CTS Compound, Netaji Nagar, New Delhi-23. 
10. GM (BBNW), BSNL, Bangalore NOC, East Telephone Exchange Building, Lazar Road, Near Bangalore east Rly 

Station Bangalore. 

11. CGM (NCNGN), Bangalore, BSNL. 

12. Director General P&T audit, Shyam Nath Marg, Near Old Secretariat, Delhi-110 054. 

13. Guard File. 

                                                                                                                                                                                                    

                                                                     
DM (T&C)-CFA 
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